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MINUTES/DISCUSSION RECORD 

 

COMMITTEE:   WNYLRC Committee Chairs Meeting   Spring 2015 
 

ATTENDING:          Robin Tashjian (WNYLRC), Pat Klaybor (WNYLRC), Sheryl Knab (WNYLRC),  
Heidi Bamford (DHP/WNYLRC), Jaclyn McKewan (WNYLRC), Olivia Helfer 
(HLSP/WNYLRC), Janelle Toner (WNYLRC), Debbie Porter (WNYLRC), 
Jonathan Coe (Niagara University), Becca Bley (Daemen College),Jennifer 
Childs (BECPL), Renee Masters (BECPL), Heather Damico (Erie 1 BOCES), 
Scott Richmond (State University of New York at Fredonia), Kerrie Fergen 
Wilkes (State University of New York at Fredonia), Ann Tenglund (St. 
Bonaventure University) 

 
Excused:     Grace Di Virgilio (HLSP/WNYLRC), Cara Bradberry (HLSP/WNYLRC), 
 Cindy Koniniec (WNYLRC), Ronda Turner (Cattaraugus Allegany BOCES 

SLS), Christopher Keough (University at Buffalo),Carol Kowalik-Happy 
(Olean Public Library) 

ABSENT:               
 
DATE:    June 18, 2015 
     
LOCATION:   WNYLRC   
RECORDED BY:   Pat Klaybor 

 
TOPIC DISCUSSION/CONCLUSIONS RECOMMENDATIONS/A

CTION/ 
EVALUATION 
FOLLOW-UP 

RESPONSIB
ILITY & 
TARGET 
DATE 

I.  Call To Order Sheryl Knab called the meeting to order at 9:20 am.   

2. Introductions Introductions were made around the table.    

3.  Approval of Fall 
2014 Minutes 
 

Sheryl asked for a motion to approve the Fall 
2014 meeting minutes. The meeting was held on 
November 13, 2014. 

Scott Richmond made a 
motion to approve the 
minutes. Becca Bley 
seconded. Motion 
passed unanimously, 
with clarifications noted, 
that will be made. 

 

4. Committee 
Workshops Grant 

Sheryl announced that there have been no 
application letters received from any committees for 
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Funding update the 2014-2015 committee grant funds. There is 
$1500.00 in the fund. Any committee chair wishing to 
apply has two weeks to do so. The 2014-2015 year 
ends on 6/30/15. As of July 1

st
, there is again 

$1500.00 that committees can apply for. It is on a 
first come, first serve basis and the money goes not 
roll over from year to year. The process is a letter 
sent to Sheryl requesting the funds with as much 
detail and pricing available. This letter is then sent to 
all committee chairs for approval. Sheryl went on to 
say that not all committee need access to these 
funds, some of the committees have their own 
funding streams. If the committee is not approved for 
funding they are told the reasons why. The funds can 
be used for a variety of things, including banners, but 
Sheryl cautioned that the expenses must be in line 
with WNYLRC goals and objectives. We have 
already purchased a tent, table and chairs for the 
CHIA committee, when they do outreach at various 
community activities. These items can be used by 
any of the committees. Sheryl also announced that 
there is an extra tablet here at WNYLRC that any 
committee can borrow for an event. 

 
 
 
 
 
 
Debbie Porter was asked 
to give each of the 
committee chairs an 
account balance for their 
committee. Each 
committee is responsible 
to replenish their coffers 
with registration fees from 
the events they hold. 
When planning an event, 
pricing of attendance at 
these events should 
include speaker fees or 
honorariums, food, 
handouts and or 
giveaways and venue 
rentals cost. 

5. Committee 
Membership 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  
 
a.) Guidelines-
Patron 
Organizational/ 
Personal/Student 
  

Sheryl asked that all committee chairs take the 
rosters that were passed out back to their 
committees for verification of information. Please let 
us know if any contact information is incorrect so we 
can make the necessary changes. 
 
There were also some questions regarding 
committees’ ability to replace members that have 
chosen to resign. When there is a resignation and 
someone wishes to join that committee, they can 
serve, completing the resigned person’s term. Then, 
if they wish to do so, they can apply and complete 
two full terms of their own. The only requirement is 
that a vote needs to be taken within the committee, 
to accept the new member. Each committee can 
have up to 13 members, including members of each 
constituency group, member-at-large and a patron 
member. (this category will be discussed under 5.a.). 
The committee year runs from July 1 until June 30 of 
the following year, and members are appointed by 
the Executive Committee of the WNYLRC Board of 
Trustees. 
 
The committee guidelines were looked at, as there 
were questions regarding meeting structure, 
quorums, meeting attendance issues and whether 
patron members have the right to vote on committee 
issues. 
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b.) New Members 
 
 
 

The guidelines require a minimum of two meetings a 
year. If there is a vote that needs to be taken, a 
quorum is necessary. The quorum number should 
not include the liaison, whether that is the WNYLRC 
liaison or one from another committee. Attendance 
issues were addressed. Three consecutive 
unexcused absences from meetings can terminate 
membership from any committee.  There was a new 
committee slot created last year, coinciding with new 
membership levels of WNYLRC. The Patron level of 
membership consists of Organizational, Personal 
and Student. Each committee can have one Patron 
member, and they can be from any of the three sub-
categories of that membership level. Patron 
members can vote on committee matters. There was 
some confusion because Patron Members cannot 
vote on matters regarding WNYLRC as an 
organization, such as dues structures and the slate 
of nominees for board positions. 
 
The new members of all the committees were invited 
here today for an orientation which will start at 11:30 
am. Sheryl will give an introduction, going over some 
points regarding WNYLRC, and then each committee 
chair will introduce themselves and highlight their 
committee’s accomplishments and plans for the 
future. Finally, each chair will meet individually with 
the new members to familiarize them with their 
particular committee. The following is a list of the 
new committee members that will be attending the 
New Committee Orientation: 
 
Britt White/Cheryl Tisa-CE 
Carrie Owens-CHIA 
Ann Perrault/Beth Roy-HS to College 
Danielle White/Kerra Alessi-Preservation 
Amanda Shepp-RAC 
Lisa Pano-RSC 
Sheryl then went over the membership of all 
committees, stating that two, CE and HS to College 
have all their slots full. All other committees, five in 
total, have openings, so if anyone can make 
recommendations of people willing to serve on these 
committees, let her know. She also pointed out two 
committee members, Britt White and Amanda Shepp, 
who are serving on two committees this year and she 
thanked them both for their service. 
 

6. WNYLRC 
Update 
a.) Website 

The new website is moving along. We are in the 
process of adding functionality, since we are beyond 
the testing stage. Recently we asked the web 
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b.) Pilot projects 
 

designer, Jim Scherzi, to condense the text on the 
workshop list page. This way, you do not see the 
detail until you click on the title. Sheryl asked 
everyone to contact either herself or Jaclyn if there is 
a problem they encounter or if they have any 
suggestions for making the site more user friendly. 
There was another feature recently added. It is the 
alternate address portion of the individual profiles. 
This feature works very well for the staff of large 
institutions, where the main address may not be the 
address of the individual. Now, when registering, the 
correct address will show, for example under the 
committee rosters. Also, please encourage your new 
committee members to create their profiles on 
WNYLRC’s website. Without that information, they 
will not be listed on the committee pages. Committee 
membership information is populated from the profile 
information. 
 
Kanopy- Sheryl reported that the Kanopy Pilot has 
ended, because the funding has been depleted. The 
group has decided to change the focus to individual 
discounted PDA programs under the banner of the 
NY3Rs.Two webinars have been held in June on the 
video streaming Patron-Driven Aquisition service of 
Kanopy. During this webinar, Tom Humphrey from 
Kanopy and a number of existing PDA customers, 
including Lori Widzinski (UB), were on hand to 
provide additional information to webinar participants 
If anyone is interested in more information, please 
contact Sheryl. 
 
Ebook Pilot-Sheryl reported on the Ebook pilot. The 
members of this pilot are very disappointed with 
Wiley. Wiley has withdrawn its front list titles. Since 
Wiley’s titles are 85% of the entire pilot, this pilot may 
not continue. 
 

 
 
 
 
 

7. Committee 
updates 
 
 
 
 
 
 
 
 
 
 
 

Committee for Health Information Access-CHIA 
(Renee Masters/Olivia Helfer) Renee reported that a 
1/8 page ad was placed in the March 4, 2015 issue 
of ArtVoice. The HLSP paid for this ad. The goal was 
to increase traffic to the CHIA LibGuide. The hits 
increased from 60 hits to 216 following this exposure. 
CHIA is exploring other avenues of outreach 
including ads or articles in Buffalo Healthy Living and 
WNY Health magazines. 
BECPL held a Women’s Health Fair on March 18, 
2015. Three other CHIA members also contributed to 
this event. The overall attendance was 300. 
Committee chair, Renee Masters presented a 

 
Sheryl asked that in the 
future, she be shown the 
ad, so she can approve it 
prior to publication. 
Discussion ensued 
regarding exploring other 
avenues of outreach 
including Buffalo Healthy 
Living and WNY Health 
magazines. 
Other committee chairs 
offered suggestions 
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webinar on June 11, 2015 for OCLC WebJunction. 
The Women’s Health Fair and CHIA’s participation 
figured prominently in the presentation. Other 
outreach activities planned for this summer include: 
UB on the Green 7/22/15 
Amherst Family Health Fair 8/1/15 
Elmwood Festival of the Arts in late August 
Wild about Wellness at the Buffalo Zoo 
CHIA will again provide material promoting health 
information and literacy for the Ride for Roswell. 
Other things in the works are talks with Mary Guarino 
(Staff development Coordinator-Elderwood) to 
provide instruction for clinical staff on information 
resources for practitioners who do not have access 
to HUBNET resources. Also plans are in the works 
for a Dental Health Fair at BECPL that CHIA will be 
participating in. This committee welcomes two new 
members. Marilia Antunez (State University of NY at 
Fredonia) and Carrie Owens (MLS student at UB).  
 

regarding publications to 
place ads, including the 
Buffalo Spree, Forever 
Young and the 
Chautauqua Star. 
 
 
 
 
Sheryl reminded 
committee to take pictures 
at events. WNYLRC will 
use them on our website 
to promote activities. 

 Continuing Education Committee-(Rebecca 
Bley/Jaclyn McKewan) Becca Bley gave the report 
for the CE committee.  The bi-annual conference was 
held at the Tonawanda Castle on 4/24/15. The 
survey results were a mixed bag-despite the sound 
issues the venue was very popular. The results 
showed that our colleagues are looking for 
workshops rather than seminars, so that will be 
something the committee will consider in the future. 
The committee attempted to host a Pecha Kucha as 
a follow up to the conference, but decided to 
postpone due to lack of submissions. The committee 
is considering doing this as a bi-annual event in the 
years between the regional conferences. The next 
meeting will be held in July, where the survey results 
from the conference will be discussed in more detail. 

Discussion ensued 
regarding panel 
discussions and break out 
sessions, and how it is 
logistically challenging to 
do breakouts, depending 
on the venue. The other 
issue discussed was 
having conferences that 
included practical 
applications instead of 
grand overall idea 
speakers. 

 

 High School to College-(Heather Damico/Robin 
Tashjian/Heidi Bamford) Heather reported that this 
committee is working on two projects that were 
referred to at the November chairs meeting. There 
was a Meet & Greet held on 5/21/15 here at 
WNYLRC. The purpose of this was to bring together 
high school and academic librarians and 
approximately 30 librarians attended. All attendees 
were asked to bring business cards with them to 
exchange. They were also given “take way” items, 
that Heather Damico showed the group. These 
consisted of contact information for committee 
members, the HS2C LibGiude and a summary of 
strengths and frustrations of first year college 
students. The second undertaking, building a 
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database of modules for librarians to use in teaching 
information literacy skills, is progressing. Dr. Valerie 
Nesset (UB-DLIS) has been contacted to assist with 
this undertaking. The committee has also reached 
out to Jim Belair in the Rochester area, as that region 
has a similar group and has established a good 
working relationship with their academic librarians. 
Additionally, Dr. Steve Harvey has also been 
contacted. He is the director of the Western New 
York College connection. He was invited to attend a 
meeting of this group, but a family emergency 
prevented him from attending. There are plans to 
meet with him during the summer to start the 
conversation. This organization already has 
established relationships with colleges in the area 
and could help us make connections with the 
academics. Currently, there is a list of academic 
librarian wiling to host high school tours on the HS2C 
Libguide. Anyone interested in being on the list let 
Heather know. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Kerrie Fergen Wilkes 
(Fredonia) asked to be 
added to list and also 
volunteered to help add to 
the list by contacting other 
academic colleagues to 
see if the might like to 
help. 
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 Preservation (Jennifer Childs/Heidi Bamford ) 
Jennifer reported that the Preservation Committee 
has held three meeting since the last committee 
chairs meeting in November 2014.They recently 
welcomed new members Matthew Ballard (Hilbert 
College) and Sarah Pinard (UB). Two additional 
members, Kerra Alessi (BECPL) and Danielle White 
(UB), will be joining as of 7/1/15.The committee is 
continuing to entertain new opportunities for future 
workshop. This committee has not done a workshop 
in a while, they want to make sure what they do 
present is appropriate and relevant. Some of the 
topics they are considering are book binding & repair, 
disaster plan updates, PEM, preservation and a 
networking event. The next steps will be to narrow 
their focus and make contact with the appropriate 
speakers and organizations. The committee also 
drafted a survey specific to preservation. It was 
decided not to send it at this time, as WNYLRC was 
also sending out a general membership survey and 
that one touched on some similar questions/concerns 
that the committee had wanted to address. Jennifer 
also reported that this is her last term of service with 
this committee, so they will need to fill her vacancy 
and also elect a new chair as she currently holds that 
title. 
 

  

 RAC (Scott Richmond/Sheryl Knab) Scott reported 
that RAC has met twice since the November 
meeting. The first was at D’Youville College, the 
second was a joint RAC/RSC meeting held here at 
WNYLRC. The committee has approved three RBDB 
grants, one submitted by BECPL, one for Villa Maria 
college and the third for UB. Carol Kowalik-Happy 
will be replacing Chris Keough(UB) as co-chair of the 
committee. Scott Richmond will serve a second term 
as co-chair. The next meeting will be held on 8/7/15 
at Daemen College. In October they will be holding 
one of their meetings at the newly remodeled 
Hamburg Branch of BECPL. 

  

 1) Ask Us 24/7 Update (Jaclyn McKewan) –Jaclyn 
said there was not much news to report on AskUs. 
She does promote it at events, but this year at 
SUNYLA, instead of an AskUs 24/7 booth, she 
manned a NY3Rs booth. Jaclyn held an AskUs 
participants’ meeting in Potsdam. She will organize 
another one in the fall, possibly in Syracuse or 
Ithaca. The participants of AskUs, two years ago, did 
a test on new software called LibraryH3lp. They are 
going to do another one using LibAnswers by 
Springshare. This software pilot is open to all 
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participants of AskUs and there will be a conference 
call to hash out the logistics before the pilot begins. 
Jaclyn was asked how many libraries are 
participating currently in the program. She responded 
that there are six library systems, one individual 
library and approximately 45-46 academics. 

 2) New York Heritage (Janelle Toner) Janelle 
announced to the group that she is leaving 
WNYLRC, her last day will be Friday, June 26. 
Jaclyn will be taking over her responsibilities for NY 
Heritage. She encouraged anyone who has 
collections up on NY Heritage to complete the 
permission letters that were sent out. We need those 
letters before the collection can be harvested by 
DPLA. This is a great tool for primary resources and 
genealogy, but we do need marketing materials for 
this and need to contact SLS directors so they can 
pass on this information to their librarians and 
teachers. The newspaper collections will be housed 
on a different platform, NYS Historic Newspapers. 
 

  

 Resource Sharing (Jonathan Coe/Sheryl Knab) 
Jonathan reported that he will no longer be 
committee chair, this committee will need to elect 
another chairperson at their next meeting. They have 
four new committee members: Chris Hulsman 
(Hilbert College), Jennifer Childs (BECPL), Lisa Pano 
(SUNY) and CeCe Fuoco(CA BOCES). The RSC 
Fall 2014 event needed to be postponed due to the 
weather. It was rescheduled on Friday March 20, 
2015. The title was “RiSCY Business” and it was a 
success, with 29 attendees. This committee is 
currently working with RAC to put together a joint 
conference on the current state of reference. They 
are also exploring a proposal to develop a 
Homebrew Collection Analysis (HCAT). Collection 
analysis is an important aspect of managing library 
collections and many small libraries cannot afford 
tools such as GreenGlass, because of the cost. 
Currently, there is $5300 remaining in the RSC 
budget. 

 
 
 
 
 
 
 
 
 
 
 
 
Discussion ensued 
regarding the reference 
conference. Some of the 
details have not been 
worked out yet, full day or 
half day, possibly moving it 
to the spring because of 
conflicts in the fall. Also 
discussed was have an 
announcement before 
drawings at conferences 
stating that all eligible 
people for the drawing 
have paid for the 
conference. 

 
 

 WNY Library Assistants (Ronda Turner/Pat 
Klaybor) Pat Klaybor, liaison to this committee gave 
the report. Her committee chair, Ronda Turner was 
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attending NYSLAA (state conference) at this time. 
The Fall 2014 GTKY (Getting To Know You) was 
held at the Roycroft Inn located in East Aurora. There 
were 15 participants. Workshops and GTKY’s are in 
the planning stages for 2015. Our last meeting was 
held here at WNYLRC on 6/4/15. We are gathering 
information, deciding what they want to do for 2015. 
This committee got off to a slow start this spring, due 
to the fact that there was a possibility that the 
Executive Committee would disband the committee. 
We struggle with low membership (currently four 
members) and Pat stated that she was very glad that 
the committee decided to continue this group, 
because she feels it has a purpose and does serve a 
segment of the library population whose needs are 
sometime different from the librarians’ needs. So, if 
anyone knows of library support staff who might be 
interested in joining this committee, please let Pat 
know. 

8. Fall 2015 
Meeting 

Sheryl will send out a Doodle Poll after July 1
st
, to 

confirm availability for a Fall 2015 meeting. 
 

  

9.  Other 
Committee 
Business 
 
 

There was no other committee business.   

 
10. Adjournment 

Sheryl asked for a motion to adjourn. 
 
 Meeting adjourned at 11:23 am. 

Scott Richmond made a 
motion to adjourn. 
Jennifer Childs 
seconded. Motion 
passed unanimously. 

 

 
New Committee Member Orientation followed immediately after this meeting. 
 


