
IS YOUR INTERNET FAST ENOUGH? 

DON’T HAVE INTERNET? 

Whether you are an individual resident of New York State with or without internet service, or an 
organization providing internet access to individuals in your community, you can help us end digital 
inequity in our state! Click here to see how you can help yourself and help others. 

Submit Your Comments *All public comments are due Thursday, April 11, 2024 

 Anyone can send their comments to the NYS ConnectAll Office, describing the challenges 
you or others are facing because of inadequate or no available internet service to your place of 
residence.  

Challenge the NYS Broadband Map *All Challenges are due Thursday, April18, 2024 

 Representatives from local governments, Tribal governments, Non-Profits, and Internet 
Service Providers can: 

o Submit challenges to identify unserved or underserved locations. 
o Submit challenges to locations reported as served but not served. 
o Submit challenges establishing broadband service is or will be provided to a given 

set of locations. 
o Submit challenges to identify Community Anchor Institutions (CAIs) eligible for 

upgraded connectivity through the BEAD Program. 

 

WHY IS THIS IMPORTANT? 

Creating accurate broadband coverage maps is absolutely critical to ensure everyone in New York 
is covered. Past inaccurate versions have hurt communities by misallocating valuable resources, 
so it is important we all make sure of getting it right this time around! 

https://register.broadband.ny.gov/

